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Sarah Kelley, CEO of Set Free Alliance based in Greenville, shows off a
batch of “Wellas.” Girls in India use donations of scrap fabric and learn to
sew by making colorful, stuffed elephants. Set Free rescues children forced
into slavery in India and drills water wells in Sierra Leone and India.
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A World Away

And Based In Greenville —

Charity Frees Children, Dehvers Clean Water
P A

BY KATHY LAUGHLIN

arah Kelley's children can turn on
any faucet in their Greenville home
and pour a glass of clean water.

The children she helps thousands of
miles away cannot.

It's been nine years since Kelley trav-
eled to a village in Sierra Leone to watch
her coworkers and a local crew drill a
water well. As the crew was setting up,
Kelley saw a mother from the village walk
past, a daughter by her side and a toddler
strapped to her back.

“I followed them,” Kelley says. “We
came to ... the technical term is an ‘open
well’ ... but it’s a hole in the ground. The
water has bugs and debris. It’s gross.”

The woman's daughter hooked a bucket
onto a long stick with a notch. “She low-
ers the bucket into this well and pulls it
back up. The mother puts the bucket on
her head, and they slowly start back up
the path.”

At that time, Kelley had been with
Greenville-based Set Free Alliance for six
months. Today, she is its CEO.

“Watching, [ understood how important
this work is. My two kids were about the
same age. The only thing separating our
two families was where I happened to
be born and where they happened to be
born. I had overwhelming gratitude. My
kids can turn on any faucet in our house.
And that water is clean. But this family
... this water would probably make them
sick.”

Because Set Free’s work is funded sole-
ly by donations, the work is not impacted
by recent cuts in federal aid, says An-
drew Hendricks, an Upstate native and
Program Director of Set Free. “Set Free is
proud to not skip a beat.”

The Christian-based charity was found-
ed by Upstate engineer Roland Bergeron,
who led missions in the early 2000s to
drill water wells in Honduras.

“Roland realized that we were doing the
right thing, but in the wrong location,”
Kelley says.

Bergeron switched the group’s focus
to Liberia and began fundraising with
Brookwood Church in Simpsonville to
purchase a drill rig. He partnered with
the Christian Revival Church Association
in Liberia.

“They actually practiced drilling on
the campus of Brookwood Church and
shipped it over. In the first years, it was
him flying over with a couple of people
from the United States who would find
indigenous Liberian crews and train
them to drill water wells,” Kelley says.

Bergeron turned over his home-build-
ing business to his son in 2010 and be-
gan working full time to bring water and
Christianity to Liberia, Sierra Leone and
India.

He also established the organization’s
model: partner with a local pastor and a
local drilling crew; help pastors establish
churches; train crews to drill and repair
wells and then verify their work.

“If you don’t have training, you don’t
know that this $5,000 well isn't work-
ing because of a 50-cent seal. That’s the
most common part that goes bad, and
they’re readily available in village mar-
kets,” Kelley says.

Set Free finished its work in Liberia two
years ago and donated the equipment to
alocal organization.

But Set Free's work in Sierra Leone and
India was already progressing and con-
tinues - establishing churches, drilling
wells and repairing wells.

In India, the life-giving and lifesaving
mission expanded to include medical
clinics and freeing children from slave la-
bor in brick factories and slate quarries.

The mission to rescue children also be-
gan with Bergeron, who has since retired
and passed leadership to Kelley.

“Our main partner took Roland to a
mine and showed him that the mine was
full of kids in slavery,” Hendricks says.

Bergeron was determined to help.

CONTINUED TO PAGE 4
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Andrew Hendricks, an Upstate native and Program Director of Set Free,
helps feed children who are being cared for in India. PROVIDED
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“In the middle of the night, we go into
these mines, brick factories and take
kids out. It’s a massive undertaking,
an undercover operation that takes
tons of planning,” Hendricks says.

“Most people doing this work are
pastors, and they’re putting their lives
on the line.”

Typically, the rescues occur during a
Hindu festival, when mine operators
are partying and distracted. Civilians
don’t carry guns in India, but the work
is dangerous, Hendricks says. During
an early rescue, three pastors were
caught, beaten and killed.

Up to 100 rescuers hike through the
woods to remote locations and walk
back out with as many as 2,500 chil-
dren, who are taken in different direc-
tions to dozens of waiting vehicles,
Hendricks says.

About 1,200 rescued children live at
a campus built in 2018.

“They go to school. They play. They
worship. They're truly loved and cared

for and are reminded that they're wor-
thy of living and being reunited with
their families,” Hendricks says.

Almost three-quarters of the chil-
dren return to their families, but it's
not possible if parents have died, can’t
care for the children - or if they are the
ones who sold their children into slav-
ery, he says.

About 10,000 rescued children live
with pastors and in church homes
across India. “A pastor and his wife
usually have about 10 children in their
care,” he says.

Some girls make Wellas - colorful
stuffed elephants handmade from
scraps of material donated by young
women who work in the tailoring in-
dustry.

“They’re all different. They're so
beautiful. The girls practice sewing
and send them to us. We use them to
talk about the need for clean water,”
says Emily Scurry, Set Free's Director
of Operations and Events. “I have one
in my breakfast room. I look at it ev-

Say.Goodbye;itorGutter
Parties/for Good!

ery morning and wonder about the girl
who made it, wonder what her life is
like.”

Set Free is nondenominational. But
it is a Christian ministry.

“The foundation of everything we
do is to open the doors for our pastor
partners to share the gospel and plant
churches. It's why we use local indige-
nous pastors who know the language,
who know the culture,” Kelley says.

“Our work is not conditional. Drilling
a well is not conditional on the village
becoming Christian. But when a hu-
manitarian need is met, the natural
organic growth of the church starts.”

Hendricks, who aspired to do mis-
sion work, hadn't realized that Set
Free operates from his own backyard.
“There’s amazing work happening
around the world, and that ministry is
based here in Greenville.”

H*kk

For information about Set Free Alli-
ance and its humanitarian work, go to
www.setfreealliance.org.
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“Our work is not
conditional.
Drilling a well is not
conditional on the
village becoming
Christian. But when
a humanitarian
need is met, the
natural organic
growth of the
church starts.

SARAH KELLEY
Set Free Alliance
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Celebrate At Fluor Field
With Drive vs. Spartanburgers

In their first
Fluor Field,
the Greenville
Drive and Hub .
City Spartan-
through 18. But the lineup includes
more than baseball.

For details about all activities, go to
greenvilledrive.com, click on Schedule,

meeting at
burgers will go head-to-head May 13
then the date.

May 13, 6:45 p.m.

* Youth Sports Night, presented by
Waldrop Heating, Plumbing and Air

Young athletes will receive a compli-
mentary ticket to the game. A pre-
game street party for families, on Dis-
trict 356, is presented by the YMCA of
Greenville. Young athletes can join an
on-field parade before the first pitch.
For details, go to greenvilledrive.com,
click on Schedule, then the date.

BLUE RIDGE

Electric Co-op

May 14, 2:05 p.m.

This is the only daytime, weekday
game of the season.

* White Claw Wednesday

$3 White Claws are available through-
out the game.

* Drive Business Downtown, pre-
sented by EY

Celebrate business leaders and organi-
zations that helped Downtown become
a destination. A YP networking event in
the 500 Club will start at 12:30 p.m. EY,
previously Ermnst & Young, is a multina-
tional professional services network. For
details, go to greenvilledrive.com, click
on Schedule, then the date.

May 15, 6:45 p.m.

¢ Dollar Drink Night

$1 fountain Pepsi products will be
available at concessions areas. In the 500
Club, find $2 Michelob Light, $3 Estrella,
and $4 160z. Rallyville Lager.

* Beach Night

The first 1,000 beach bums who enter
Fluor Field receive a Drive beach ball.

» Salvation Army Canned Food
Drive

Donate canned goods, preferably with
a pop top, and get a $5 ballpark voucher
for use that night.

» Healthcare Appreciation Night

In celebration of National Hospital
Week, the Greenville Drive will host its
annual “Salute to Healthcare Heroes.”
Health care workers will receive a $10
ballpark voucher for food and drink at
any concession stand. They will also be
recognized during an inning break. Go to
greenvilledrive.com and click on Sched-
ule, go to the date, and then on “view all
promotions.” An email will be sent with
details about the voucher.

May 16, 6:45 p.m.

» Friday Night Fireworks, powered
by GE Vernova

Fireworks begin after the last out of
the game.

» Flashback Friday - Celebrating 20
Years in the Upstate Community

Travel along the Drive’s timeline

during its 20 years in Greenville. Fea-
tured are players, fans, community
partners, sponsors and staff that helped
create the baseball experience.

¢ Drive Thru to Summer

As the school year draws to a close,
celebrate AJ Whittenberg Elementary
school and its 15 years in the commu-

nity.

May 17, 6:45 p.m.

» Saturdays on the District, present-
ed by Publix

Free, family-friendly activities will
be presented on District 356 before
Saturday home games. Events feature
inflatable games from the Drive and SC
Party Rentals, face painting, balloon art,
music by DJ Sha, and player autographs.
Food and drinks will be sold.

* Fluor in the Community

Fluor is celebrating more than 75
years of giving in the Upstate. The com-
pany will recognize some of the commu-
nity’s impactful organizations.

CONTINUED TO PAGE 6

POWERING THE MOMENTS
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* Armed Forces Day

The Drive takes the field in special
jerseys and hats commemorating the
U.S. Armed Forces.

May 18, 3:05 p.m.

* Reading All-Stars, presented by
Michelin NA

The Drive celebrates Reading All-Stars
from Anderson, Pickens, Laurens and
Spartanburg county schools. Students
can participate in a pre-game parade,
receive a complimentary hat, and have
the chance to take a book home, courtesy
of Public Education Partners and Mi-
chelin. For details, go to greenvilledrive.
com, click on Schedule, then the date. To
register, go to milb.com/greenville /com-
munity/readingallstars.

Homes of Hope Gala
Raises Over $370,000

The Homes of Hope recent Spring
Gala was a night of powerful purpose.

Presented by Park National Bank
and hosted by Ava Braatz, Hope in Full
Bloom raised $370,944 toward its goal
of $572,000. Funds will help Homes of
Hope provide safe, affordable housing
for low-income families and workforce
development opportunities for men
overcoming addiction.

Homes of Hope has a dual mission:

* To help the community with the
housing crisis, by building energy-effi-
cient, affordable homes for families and
individuals

» Breaking the cycle of addiction,
homelessness and unemployment by
equipping men in recovery with job train-
ing, life skills and housing through its
Men’s Workforce Development program

According to the National Low In-
come Housing Coalition, South Carolina
faces a shortage of more than 108,000
affordable and available rental homes
for extremely low-income renters.

Meanwhile, 2,296 drug overdose

deaths occurred in South Carolina in
2022, according to the S.C. Depart-
ment of Health and Environmental

@Hope in full

Control. The S.C.
Department of
Employment and
Workforce reports
that only 29% of

2025 SPRING GALA

The Homes of Hope annual fundraiser supports the organization’s mission to help
men overcoming addiction learn new skills and also supports the construction of
affordable homes.

the workforce has the skills to fill jobs
deemed “critical needs.”

The evening featured two stories:

*» The Vance family faced sudden
medical challenges that unraveled their
housing stability. After securing stable
housing through Homes of Hope, their
physical and mental well-being im-
proved, allowing them to focus on fami-
ly, work and long-term goals.

» Cade Cope, a current participant
in the Men’s Workforce Development
program, shared that he overcame ad-
diction and hardship to find a new life
and purpose. With graduation on the
horizon, Cope has secured full-time
employment and looks forward to rais-
ing his young son.

During the past year:

» 79 families moved into affordable
Homes of Hope housing

» Five men graduated from the Men’s
Workforce Development program

» All MWD graduates obtained full-
time employment

» All MWD graduates secured long-
term housing

» Homes of Hope welcomed 50 new
donors

Homes of Hope is a nonprofit orga-
nization based in Greenville. Since its
founding in 1998, Homes of Hope has
built 704 homes and graduated 335
men from the Men’s Workforce Devel-
opment program. For information, go to
homesofhope.org.

NorthMark Strategies

To Establish In Spartanburg
NorthMark Strategies, a multi-strat-

egy investment firm, has chosen

Spartanburg County as its first South

Carolina operation. The $2.8 billion in-
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vestment will create at least 27 jobs and
is expected to utilize regional business-
es and suppliers for maintenance and
operations support.

NorthMark provides strategic advice,
asset management and value-added
services to privately owned companies
worldwide. The Spartanburg facility will
be the company’s fifth U.S. operation.

NorthMark’s new operation, at 4000
S. Pine St. in Spartanburg, will serve as
a high-performance computing center
designed to support businesses in the
engineering and technology sectors.
Once operational, the facility will gen-
erate its power on-site, ensuring mini-
mal impact on the power grid.

Initial operations are expected to be
online in the third quarter of 2026 with
further development to follow.

KD Trial Lawyers
Named To Super Lawyers List

Four attorneys at KD Trial Lawyers
have been named to the 2025 Super
Lawyers list.

The recognition highlights the firm's
commitment to excellence in legal rep-
resentation and its dedication to serv-
ing clients in Spartanburg and sur-
rounding communities, according to a
press release.

Super Lawyers is an honor awarded
to the top 5% of attorneys in each state.
The selection process includes peer
nominations, independent research,
and peer evaluations. Attorneys cannot
nominate themselves.

The evaluation includes assessments
of achievements including verdicts and
settlements, certifications, honors and
awards, pro bono and community service
work, education and experience.

Honorees from KD
Trial Lawyers are:

Jonathan W.
Lounsherry, part of
the family law team,
recognized for work
in South Carolina and
internationally; a Fel-
low in the American
Academy of Matri-
monial Lawyers and
the International
Academy of Family
Lawyers;  expertise
in family court litiga-
tion and international
family law; repeated
recognition by Mar-
tindale-Hubbell's AV
Preeminent rating;
repeated selections as
a Rising Star in Family
Law by Super Law-
yers (2019, 2020) and
Super Lawyer in 2023
to present. He focus-
es on international
child abduction and
cross-border custody
issues.

Jeremy A. Dantin,
honored for his work
in workers’ compen-
sation; has practiced
for more than 26
years, including 20
years at KD Trial Law-
yers, from the Single
Commissioner lev-
el to South Carolina
Court of Appeals and
Supreme Court; active in S.C. Workers’
Compensation Educational Association
and Injured Workers Advocates, where he
serves on the legislative committee; main-
tained an AV Preeminent Peer Review Rat-
ing from Martindale-Hubbell; inaugural
member of the Stanford E. Lacy American
Inns of Court for workers compensation; a
Master of the Bench.

Tom A. Killoren Jr., selected to the
list every year since 2019; known for
advocacy in court and counsel to cli-
ents; secured millions in settlements
for injured clients; 2023-24 President
of the S.C. Association for Justice; phil-

CONTINUED TO PAGE 10
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Design the Perfect Porch for Your Home

Emily Raines
HBA of Greenville Board President

If you enjoy spending time outside,
you're not alone. Outdoor living
spaces are a popular design

trend in new home construction

and remodeling. Whether you're
remodeling to make your home
better suited to your family’s current
lifestyle or to spruce it up to be more
appealing to potential buyers, adding
a front porch can be a great option.

A recent survey of new and
prospective home buyers from the
National Association of Home Builders
(NAHB) revealed that a majority of
buyers (81%) want a front porch or

a rear porch (75%). Spending time
outdoors is a treasured past time.
According to the National Recreation
and Park Association, more than half
of all adults (58%) spend more than
30 minutes outside a day. Spending
time outside and exposure to green
spaces has HYPERLINK "https://
www.hsph.harvard.edu/news/
hsph-in-the-news/spend-time-
outdoors-itll-improve-your-health-
say-experts/"” been HYPERLINK
"https://www.hsph.harvard.edu/
news/hsph-in-the-news/spend-time-
outdoors-itll-improve-your-health-
say-experts/"” shown to improve
mental and physical health.

If you're thinking about adding a new
front porch to your home, here are
some things to consider, whether you
plan to construct it yourself or hire an
experienced contractor:

GN-40850411

Size

A porch is an accessory, so it shouldnt
overwhelm the house’s main structure.
Think of your porch as an extension

of your home, a space that seamlessly
blends with the rest of your property.
If you don’t consider size, it may look
like a poorly designed afterthought.

Experts also recommend thinking
about how you envision using your
porch. Do you plan to dine al fresco
with your family during mild or warm
weather months? If so, you'll want a
porch at least eight to 10 feet deep
to accommodate a table and chairs.
Home owners who regularly want

to sit outside and enjoy the fresh air
should consider a porch that is about
six feet or so to accommodate a small
loveseat or a couple of chairs.

Location

You will also have to determine which
side of the home you'll add your
porch to. For example, a south-facing
porch will take advantage of the sun’s
heat but could also get uncomfortable
in the summer. The location of your
porch also depends on how you

want to enjoy your space. If you
picture yourself spending the evening
unwinding on your porch to watch
the sunset, place your porch facing
west. Early risers who enjoy reading
the newspaper and drinking coffee
may want to use maximum light with
eastern exposure.

Remember to be intentional with the
access point of the porch from your
home, the design may have an impact
on the interior rooms. For example,
you may want to install French or
sliding glass doors from the living
room or kitchen to create an entrance
to the porch.

Features

If possible, consider using the same
materials on your porch as those
on the exterior of your home. This
continuity will not only enhance the
aesthetic appeal of your outdoor
space but also create a sense of
unity in your property. Another way
to create a harmonious porch is to
coordinate the millwork and other
design elements, ensuring they
integrate smoothly with the rest of
your home.

When designing your porch, it's
crucial to consider practical factors
such as climate and comfort. If you
live in an area with a high insect
population, installing screens can
help you enjoy your porch without
any unwanted guests. If you plan

to use your porch in the evenings,
adding lighting options or outlets for
lamps to your feature list can create a
cozy atmosphere. And for those hot
summer days, a ceiling fan can keep
the porch area cool and comfortable.

A porch can help you and your family
relax during the summer season,

and it will be an attractive feature

to offer potential buyers if you sell
your home in the future. For more
information on home additions or

to find a home builder or remodeler
in Upstate, South Carolina, contact
Tayor Lyles, CEO, Home Builders
Association of Greenville or visit www.
hbaofgreenville.com.

MEBUILDERS

ASSOCIATION OF GREENVILLE

www.HBAofGreenville.com

GREENVILLEONLINE.COM | MAY 11,2025 | 7




Pending Home Sales Jumped 6.1% in March

& Elonda Sherman
18 1 2025 President of The Greater Greenville

_ N Association of Realtors® Owner and
¢l 23 Broker-In-Charge of E Real Estate, LLC

PENDING HOME

MIDWEST
77.7

Mok ~&.9%

NORTHEAST
62.5

NATIOMAL
ASSOCIATION OF AEALTORS® are members of the Hationa] Association of REALTDRS",
REALTORS"

Pending home sales increased 6.1% in
March — the greatest month-to-month
increase since December 2023 (+7.0%) —
according to the National Association of
REALTORS®. The Northeast experienced
month-over-month losses in transactions,
while the Midwest, South and West

saw gains, which were most substantial
in the South. Year-over-year, contract
signings grew in the Midwest but fell in
the Northeast, South and West — with
the Northeast undergoing the greatest

decrease.

GN-40850817

The Pending Home Sales Index (PHSI) — a
forward-looking indicator of home sales
based on contract signings — augmented
6.1% to 76.5 in March. Year-over-year,
pending transactions lessened by 0.6%.
An index of 100 is equal to the level of
contract activity in 2001.

“Home buyers are acutely sensitive to
even minor fluctuations in mortgage
rates,” said Elonda Sherman, 2025
President of The Greater Greenville
Association of Realtors® and Broker-
In-Charge of E Real Estate, LLC in
Simpsonville, SC. “While contract
signings are not a guarantee of eventual
closings, the solid rise in pending
home sales implies a sizable build-up
of potential home buyers, fueled by
ongoing job growth.”

Mortgage rates fell by around 20 to

30 basis points in March from the first
two months of this year. The average
mortgage rate was 6.65% in March, down
from a 6.96% average in January and
down from a 6.84% average in February.

Pending Home Sales Regional
Breakdown

The Northeast PHSI dropped 0.5%
from last month to 62.5, down 3.0%
from March 2024. The Midwest index
expanded 4.9% to 77.7 in March, up
1.4% from the previous year.

The South PHSI soared 9.8% to 94.1 in
March, down 0.4% from a year ago. The
West index climbed 4.8% from the prior
month to 58.6, down 2.0% from March
2024.

“Consumers should note that the spring
homebuying season typically brings

in a surge of home buyers and sellers
compared to the winter months,” added
Sherman. “In March, signed contracts
surged 34.1% from February based

on non-seasonally adjusted raw data,
reflecting a pattern consistent with
previous years. In addition, inventory
levels rose by 8.1% in March from the
prior month, indicating a more dynamic
housing-market environment.”

About the National Association of
REALTORS®

As America’s largest trade association,
the National Association of REALTORS®
is involved in all aspects of residential
and commercial real estate. The term
REALTOR® is a registered collective
membership mark that identifies a real
estate professional who is a member of
the National Association of REALTORS®
and subscribes to its strict Code of
Ethics. For free consumer guides about
navigating the homebuying and selling
transaction processes — from written
buyer agreements to negotiating
compensation — visit facts.realtor.

Greater Greenville Association of
REALTORS® represents over 3,900
members in all aspects of the real

estate industry. Please visit the Greater
Greenville Association of REALTORS®
web site at www.ggar.com for real estate
and consumer information.

"Every market is different, call a
REALTOR® today."”
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FEATURED PROPERTY

BRUCE FARM

5 3 FULL & 1 HALF
BATHROOMS

BEDROOMS

$1,199,000
MLS #1553587

1948 JONESVILLE ROAD SIMPSONVILLE, SC 29681

Rare opportunity to own your own slice
of paradise. 2020 custom built home on
3.3 acres in Bruce Farms near Five Forks
Simpsonville. The home showcases a 2-car
+ a detached 2-car garage/office PLUS an
inground pool & your own chicken coop not
to mention sprawling grounds for recreation

including 750 ft of frontage along Gilder
Creek. Exceptional floor plan with the
primary BR on the main level complemented
by a downstairs home office/den area, formal
DR & Great Room with incredible views of

the rear grounds. You must see this gorgeous

property!

Melissa Morrell
864-918-1734
mmorrell@cdanjoyner.com

HomeServices
C. Dan Joyner, REALTORS®
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anthropicinitiatives, including the annual
“March Madness” for Kids Upstate, which
has raised funds for educational and rec-
reational opportunities for underprivi-
leged children since 2015; board member
for American Association for Justice.

Wes A. Kissinger specializes in per-
sonal injury law, particularly medical mal-
practice, wrongful death, motorcycle and
car accidents and product liability cases;
selected to the list since 2014; numerous
multi-million-dollar settlements and ver-
dicts; career trajectory from insurance
defense to advocating for injured clients.

KD Trial Lawyers provides represen-
tation across practice areas, including
personal injury, workers’ compensation,
family law and criminal defense.

Carolina Handling Wins
Gold And Silver Stevie Awards
Carolina Handling won Gold and Silver
Stevie Awards as part of the 23rd Annual
American Business Awards.
A material handling integrator, Caro-

N ROLLING

N

lina Handling won a Gold Stevie in the
Company Publication category for “San-
ta’s One Stop Integration Shop,” a pop-up
book, and a Silver Stevie in the category,
Corporate Social
Responsibility
Program of the
Year, for compa-
nies with up to
2,500 Employees,
for its 58 for 58
Motorized Pallet
Jack Giveaway.

More than
3,600 nominations were received for or-
ganizations of diverse sizes and special-
ties. More than 250 professionals partic-
ipated in the judging.

Nicknamed the “Stevies” for the Greek
word meaning “crowned,” the awards will
be presented June 10 in New York City.

“Santa’s One Stop Integration Shop”
was written by Carolina Handling’s mar-
keting department and illustrated by Ja-
son Craft.

The 58 for 58 Motorized Pallet Jack

Giveaway was held to honor Carolina
Handling’s 58 years in business in 2024
and part of the yearlong philanthropic
campaign, Handling Hunger Together.
The company donated 58 Raymond mo-
torized pallet jacks to 58 hunger relief
organizations throughout the Carolinas,
Georgia and Alabama.

“We're always searching for ways to
raise brand awareness that are unique
and engaging and to give back to our com-
munity in meaningful ways,” said Caroli-
na Handling Director of Marketing Donna
Waldrep.

Founded in 1966, Carolina Handling
is the exclusive Raymond Solutions and
Support Center for North Carolina, South
Carolina, Georgia, Alabama and part of
Florida. The company distributes and ser-
vices forklifts and automation solutions,
parts, racking, storage, lighting, and dock
and door equipment for manufacturers,
warehouses and distribution centers.

Headquartered in Charlotte, Carolina
Handling operates branch offices in At-

lanta, Birmingham, Greensboro, Raleigh,
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Greenville, and an equipment distribu-
tion center in Piedmont.

F*kk
Director Of National Accounts

Carolina Handling has promoted Brian
St. John to Director of National Accounts.

St. John joined Carolina Handling in
2014 as a national account manager. Pre-
viously, he was Strategic Account Man-
ager of national and global accounts for
Toyota Material Han- :
dling North America,
which included sales
of Raymond and Toy-
ota material handling
equipment.

In his new role, St.
John will develop
Carolina Handling's
national  accounts
program, integrating Raymond products
and automation solutions for customers
headquartered in the Southeast and op-
erating across North America.

™\ 7

St. John
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Service App

Carolina Handling has launched the Car-
olina Handling Service App designed to
streamline service requests and minimize
downtime.

The app uses “first-call fix” technology,
imaging, geo-tagging, auto-messaging and
QR encryption that provides technicians
with the information they need for a repair.
Customers can receive real-time updates.

A scan of a QR code on equipment and
the ability to upload an image of the issue
reduces the time on-site for diagnostics,
said James Sanders, Carolina Handling Di-
rector of North Operations.

QR codes are linked to the maintenance
and repair history of equipment.

The app has been used on 3,000 pieces
of equipment. The goal is a 60% increase in
problems fixed on the first call, Sanders said.

dekd
Speakers Bureau

Carolina Handling has begun a speakers
bureau so that experts in areas of material
handling can fulfill requests throughout the

company’s footprint at no charge.

Presenters can cover topics including
trends in material handling and supply
chain, intralogistics solutions, robotics,
careers in material handling, lean manage-
ment, military-civilian career transition,
safety in the workplace, and women in the
industry.

The Speakers Bureau will serve as a re-
source for educators and professional and
community organizations.

For information, go to carolinahandling.
com and click on Information, then News.

Fedked
Partner Award

Carolina Handling received the Most
Valuable Partner Award for its achieve-
ments in 2024, given by the Material Han-
dling Equipment Distributors Association.

This is the fifth consecutive year that
Carolina Handling achieved the award.
Fewer than 10% of MHEDA's 600 members
earn the annual distinction.

To qualify for the award, companies must
provide evidence of their commitment to
customers, suppliers and associates, indus-
try advocacy, customer service, safety prac-

tices, business net-
working, continuing
education and busi-
ness best practices.

“The MVP Award
reflects the dedication
of our associates to
serve our customers
and our community
in an elite way. Their
ongoing commitment to collaboration and
teamwork and their passion for caring for
the communities where we work and live is
unmatched,” said Carolina Handling Presi-
dent and CEO Brent Hillabrand.

¥

Hillabrand

Service Manager Joins
Charles & Associates

Charles & Associates has hired Jonathan
Griffin as its new service manager.

Previously a manager with Equity Build-
ers, Griffin is a Greenwood native and a
graduate of Lander University. Griffin plays
in a band that raises money for Shriners
Hospital for Children.

Charles & Associates is a full-service
home repair and remodeling company

operating in Greenwood, Greenville and
the Lakelands regions. Services include
handyman, maintenance, carpentry, decks,
plumbing, drywall, electrical, complete ren-
ovations, and tub repair and refinishing.

The company has more than 32 years of
experience and is licensed, bonded and in-
sured.

May Well Walkers

Bon Secours St. Francis Health Sys-
tem and the Bon Secours Wellness Are-
na have announced dates for their Well
Walkers program.

Available dates are May 13, May 15 and
May 29. On those dates, the arena con-
course will be open from 9 a.m. to 1 p.m.
Each loop is a quarter-mile. Well Walkers
is a free event; no registration is required.

On May 13, Bon Secours stroke care
experts will share potentially life-saving
information about stroke prevention,
signs and symptoms, and what to do in
an emergency.

Free parking for Well Walkers partici-
pants is provided in the VIP lot at the are-
na, off Church Street.
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) RENEWAL
by ANDERSEN

FULLSERVICE WINDOW & DOOR REPLACEMENT

Superior Products. Exceptional Service’

We’re putting windows
& doors back in your

How you save money with us: 0
« We're a national company right here in the community that

offers flexible financing options Tor al! kinds of budgets. on wind OWS'
And many customers pay off their projects early.

« Our low monthly payment options are so great that many
customers who thought they’d pay with cash chose to finance
all or part of their project instead.

« We're the full-service window and door replacement division

of Andersen®. And Andersen products increase a home’s o doors’
value by at least 15%. plus take an

« We provide the Nation’s Best Warranty!* It covers our
windows, doors and installation. \C
, ee 2"‘0\
E\(U\ 1N and W

a??bi :U\J(S anva \“‘OL”- off your project’

Call to book your FREE window and door consultation. Nu Nu N for 1 Whole
864-794-5442 YEAR

Now until May 31

Money Down Payments Interest

'0ffer not available in all areas. Discount applied by retailer representative at time of contract execution and applies to purchase of 4 or more windows andfor Andersen patio doors. Cannot be combined with other offers. Additional 5% discount valid during first appointment
only. Excludes ProVia entry doors. Initial contact for a free Window and Door Diagnosis must be made and documented on or before 5/31/2025 with the purchase then occurring on or before 6/10/25. *No payments and deferred interest for 12 months available to well qualified
buyers on approved credit only. Not all customers may qualify. No Finance Charges will be assessed if promo balance is paid in full in 12 months. Renewal by Andersen retailers are independently owned and operated retailers, and are neither brokers nor lenders. Any finance
terms advertised are estimates only, and all financing is provided by third-party lenders unaffiliated with Renewal by Andersen retailers, under terms and conditions arranged directly between the customer and such lender. S&L Windows and Doors, LLC dfbfa Renewal by
Andersen of the Carolinas. NC Residential Builders License #80213. South Carolina Residential Builders Commission #571. "Renewal by Andersen” and all other marks where denoted are marks of Andersen Corporation. ©2025 Andersen Corporation. All rights reserved. ©2025
Lead Surge LLC. All rights reserved. Products are marketed, sold and installed (but not manufactured) by Renewal by Andersen of the Carolinas, an independently owned and operated affiliate operating in NC and SC. %2024 Andersen brand survey of U.S. builders and realtors.
4|t is the only warranty among top selling window companies that meets all of the following requirements: easy to understand terms, unrestricted transferability, installation coverage, labor coverage, geographically unrestricted, coverage for exterior color, insect screens and
hardware, and no maintenance requirement. Visit renewalbyandersen.com/nationsbest for details.
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